The Pfizer Institutional Patient
Assistance Program (IPAP) At a Glance
At Pfizer, we believe that all patients should have access to their medicines.
That’s why, for the last three decades, we have been committed to providing
patients with prescription assistance and connecting them to resources and
programs—like the Pfizer Institutional Patient Assistance Program (IPAP)—to
help them access their Pfizer medicines where, and when, they need them.

The Pfizer IPAP At a Glance
Our Reach:
• Who we are: The Pfizer IPAP helps eligible uninsured patients receive free Pfizer medicines through select health
centers, free clinics, and hospitals across the country.
• Who we help: Patients are eligible to receive Pfizer medicine through the Pfizer IPAP if they
§ Are a registered outpatient of an IPAP-participating facility.
§ Have no prescription coverage. Patients must not be covered by any public or private insurance plan that covers
pharmaceuticals. This includes, but is not limited to, enrollment in Medicaid, Medicare, and Veterans health
benefits.
§ Have an annual household income at or below 400% of the federal poverty level, adjusted for family size.
Note: Facilities should follow the financial, insurance, and public assistance verification processes in place at their institution to confirm patient eligibility.

• Who we partner with:
Facility Eligibility Criteria
Organization must be a 501(c)3
Organization must have an in-house pharmacy that is owned and operated by the facility
Organization must serve patients who are uninsured
Organization must complete a Pfizer pre-certification audit and have satisfactory results
Organization must have the ability to submit replenishment order requests electronically through
the secure website system, Internet Voucher Processing (iVP)
Organization must be funded under one of the following sections of the Public Health Service Act:
a. 330 E: Primary Care Community Health Center (CH)
b. 330 G: Migrant Health Center (MH)
c. 330 H: Homeless Health Center (HCH)
d. FQHC L-A: Certified Federally Qualified Health Center Look-Alike (Letter)
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Nearly 300
facilities partner
with Pfizer IPAP to
help their patients access the
Pfizer medicines they need.

30

Nearly
30 Pfizer
medicines are available
through the Pfizer IPAP.
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Organization must participate in the 340B drug pricing program as a Disproportionate
Share Hospital
Organization must have an outpatient payer mix that consists of at least forty percent (40%)
self-paying uninsured patients and/or Medicare patients uninsured for outpatient pharmaceuticals

Our Impact:
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142,000

In just the last 6 years
alone (2014–2019), the
Pfizer IPAP has helped
more than 142,000 patients receive over
592,000 prescriptions for free.*

If you are a healthcare facility and would like more information on IPAP or you are interested in being considered for
enrollment, please call Pfizer IPAP Customer Service at 1-800-984-1500, Monday–Friday, from 9:00 am to 4:30 pm ET.
Patients can also visit www.PfizerRxPathways.com to locate a participating Pfizer IPAP facility near them.
*Data on file. Pfizer Inc., New York, NY.

Pfizer RxPathways® is a service that connects eligible patients to a range of assistance programs, including the Pfizer IPAP, that may
be right for them. The Pfizer Institutional Patient Assistance Program is a joint program of Pfizer Inc. and the Pfizer Patient Assistance
Foundation™. The Pfizer Patient Assistance Foundation is a separate legal entity from Pfizer Inc. with distinct legal restrictions.
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